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KnrouyeBo MHPOPMALMNOHHbIA AOKYMEHT
No AOroBOpy CTpaxoBaHMA NporpamMmMmbl
«Cranpapt natoc Incoming»

MoaroTtoBneH Ha oOcHoBaHuUWM «[lpaBun cTpaxoBaHumsa N°1
MMYLLECTBEHHbIX WHTEPECOB rpaxAaH, Bble3Xalwwnx 3a
npegenbl MNOCTOSSHHOIO MecTa XXuTenbCTBa» (Janee no
TekcTy - lNMpaBuna ctpaxoBaHms NO1).

CrpaxoBwuk: OOO PCO <«EBPOUHC», OWINAT OO0 PCO <«EBPOUHC»
Typuctnyeckoe ctpaxosaHue, 119049, Mocksa, 4-n JO6pbIHUHCKUA nep., A.
8, opuc C14-01, www.erv.ru

Pa3pen I. Yto 3acTpaxoBaHo?)

Pacxoabl (NnpeaycMoTpeHHble MNMpaBunamMmn ctpaxoBaHmsa N21), KOTopble MOXET MOHeCTH 3acTpaxoBaHHoe
JIMLO MpW COBEpPLUEHUM MOEe34KM 3a npeaenbl TePPUTOPUM MOCTOSSHHOIO MecTa »XuTenbctBa (B T.4. 3a
pyb6ex):

— MeAMUMHCKME pacxodbl Ha 3KCTPEHHYIO M HEOT/IOXKHYIO MOMOLb B NEPMOA NOE3AKN Mpu: NoSyUYeHUN
TpaBM 1 3aboneBaHuii, 060CTpeHUS XPOHWYECKMX 3aboneBaHwii, renatuta, 3SAUNENTUYECKUX
npucrtynax, BMEpBbI€  BbIAB/EHHbIX  OHKONOrMYeckMx  3aboneBaHussX,  A06pPOKAYECTBEHHbIX
HOBOOGpa3oBaHusIX, remobnacrosa, 060CTpeHUS HEPBHbIX M MCUXMYECKUX 3aboneBaHwuii, OTpaBnieHue
neranbHO NprMobpeTéHHbIM HeaobpokayecTBeHHbIM ankoronem (n. 17.1.2.);

— MeAWUMHCKME pacxoAbl N0 amMbynaTopHOMY WM/WaM MO CTauWMOHAPHOMY JIeYeHUIO: AMarHocTudeckme
nccnenoBaHMs MO Ha3HayeHWo Bpaya (B T.4. MPT wn KT), onepaTuMBHbie BMellaTenbCTBa MU
NnocC/fieonepaunoHHbIi yxoa, ¢uanotepanmio (Kak 4YacTb Jie4eHUs), JlIedeHMe KEeCCOHHOW 605e3HM,
nevyeHwe onacHbix 3abonesaHnin (B T.4. COVID-19) n np. (n. 17.1.1.);

— pacxogbl Ha 3KCTPEHHYK CTOMATONOrMYecKyrd MNOMOWb B paMKax CTpaxoBoro nuMMuTa,
YCTaHOBJ/IEHHOrO 4OroBOpoOM cTpaxoBaHusa (n. 17.1.3.);

— pacxoabl Ha npoe3a A0 MeAULMHCKOrO yuypexaeHus u obpaTHO; pacxodbl MO MeAWMLMHCKOW
3BaKyaLMn Ha pOAMHY; TPAHCMOPTHbIE pacxoabl NO BO3BpalleHmto Tena (octaHkos) (n. 17.2.), pacxoabl
NO NOUCKY U CNACEHWUIO;

— pacxoabl - no npebbiBaHMIO B CTauMOHape OAHOro B3pocCsoro (poauTens, onekyHa, 6nu3koro
pOACTBEHHMKA) MPU 3KCTPEHHOW rocnutanmsaumm peberHka Ao 18 (BoceMHaguaTtwn) NeT; Ha BU3UT
TpeTbero nuua npu rocnutanusauuMm 3acTpaxOoBaHHOMO snua B paMKax CTpaxoBblX JSIMMUTOB; Ha
3BaKyauuo geTten B C/lyyae rocnuvtanusauum unm cMepTu 3acTpaxOBaHHOrO Auua; Ha AOCPOYHOe
BO3BpawleHne 3acTpaxoBaHHoro nuua (n. 17.3.); pacxoabl Ha NMOUCKOBO-CMNacaTes/bHbIE MeponpuaATUs
(n. 17.2.3.);

— pacxoabl, CBSi3aHHble C OKa3aHueM HeobXxoAMMONM MOMOLLKM B pe3ynbTaTe BHEe3anHoOro OC/0XHEHUS
6epeMeHHOCTN, yrpoXawLwero >XW3Hu U 340pOBbl0 3acTpaxoBaHHOro nuua (Cpok 6epeMeHHOCTM Ha
[aTy HacTynneHus cobbiTus He A[O/MKEeH npeBblwate 24 Heaenu BKAKYUTENbHO) B paMkax
YCTa@HOBJIEHHbIX CTPaxoBbixX NMMuToB (n. 17.1.4.).

[dononHutesnibHbie pacxoAbl M BbiMJlaTbl, B paMKaxX YCTaHOBJIEHHbIX CTPaxXxoOBbiX JINMUTOB
(rnaebl 17 NMpasun ctpaxoBaHua N21):

— pacxoabl No onjiate CpoYHbIX coobwennn (n. 17.3.8.);

— 3aJepXXKa perynsipHoro aBuaperica Ha 3 yaca un 6onee (n. 17.3.9.).

Pazpen 1II1. YTO He 3acTpaxoBaHoO?

He Bo3MewaloTca pacxofbl, BO3HUKLUME B pe3ysbrate: CcobbiTui, Haxo4saWMXcsa B NPsSIMOK
NPUYMHHO-CNEACTBEHHOM CBS3W MPU HAXOXAEHWM 3acTpaxOBaHHOMO snua B HapKOTUYECKOM Wnu
anKOro/ibHOM OMbSIHEHMW; OMepauMii Ha cepaue W Ccocydax; MIaHoOBOro waM npegHaMepeHHOoro
nedeHus; nedveHua 3aboneBaHMn C XPOHUYECKOW MOYEYHOM MM MEeYeHOYHON HeLOCTaTOYHOCTbI C
npoBeAeHMeM odepefHOro MaaHoOBOrO reMogmanusa; YCTOMUMBBLIX PacCTPOWCTB NoBeAeHWs, HEBPO30B
(naHM4ecknx aTak, Aenpeccuii, u T.M.), NapoKCM3MasibHbIX PACCTPONCTB HEPBHOW CUCTEMbI, CHa,
OEMUENN3NPYIOWMX 3ab0NieBaHUN HEPBHOWM CUCTEMbI, UX OCNOXHEHUN, NObbiX NOCNEACTBUI TpaBM,
3aboneBaHnin UM CMEPTU; CaHaTOPHO-KYPOPTHOrO neyeHns; 3abonesaHnin n TpaBM, CIyYMUBLUNXCS A0
Hayana noe3aKkn; KOCMeTMYeCKOM, MnacTM4eCckon XMpyprum; HeTpaguLMOHHOM MeAMUWHbI; BCeX BUAOB
NpoTe3npoBaHus; MJaHOBbIX MPUBMBOK M BaKUMHAUWK, B TOM 4ucie nNpu noesakax B Uensax
BaKUMHaUMK; yaydweHne KOMPOPTHOCTM NanaTbl; ieYeHnss BHe TeEpPUTOPUM MOe34KU; NedeHus nocne
BO3BpalleHNs Ha MeCTO MOCTOSHHOrO MNpOoXuBaHusA. MOAHbIA NepeyYyeHb WCKIYEHUN U3 CTPaxoBOro
NOKpbITUA yKa3aH B rnasax 10 un 18 MNpasun ctpaxoBaHna N21.
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Pasaen I11. Tepputopusa cTpaxoBaHus

[JoroBop cTtpaxoBaHuA (NOAUC) AEACTBYET B CTpaHe/rpynne cTpaH, yKka3aHHbIX B HEM:
Tepputopunss I (T-I) - Bce cTpaHbl MMpa, 3a UCKIOYeHMeM: cTpaH lOxHon n CeBepHOl AMEpUKM,
cTpaH Kapubckoro 6acceliHa, a Takxe AnoHun, Asctpanuu, Hosol 3enangmn, ®unmnnuH, Manansuum,
NHooHe3nn, OkeaHuu, Tawnanga, TeppuTopui/akBaTopui ApKTUKM W AHTApKTUKWM W CTpaHbl
NMOCTOSIHHOIO MpoOXuBaHuA. [Ona rpaxaaH Poccuiickon ®epepaumn (aanee - «PesuaeHTbl PO»)
WCK/TIOUYEHNEe OrpaHuYnBaeTCs TeppuTopueln BHYTPUM aAMUHUCTPATMBHOW rpaHuULbl MOCTOSHHONO MecTa
XUTEeNbCTBa.
Tepputopna II (T-II) - Bce cTpaHbl MMpa, 3@ MWCKIKOYEHWEM TeppuUTOpuii/akBaTopuin ApPKTUKKU U
AHTapKTUKW, €CNM WHOEe He nNpegyCMOTPEHO [OroBOPOM CTPaxOBaHWA; 3a WCK/IIOYEHWEM CTpaHbl
MOCTOSAHHOIO MecCTa XWTesIbCTBa NOSTHOCTbIO.
Ona rpaxaaH Poccuiickon ®epepauuun (panee - «Pe3npeHTbl PO®») uckniouyeHvne orpaHudnBaeTcs
TeppuTopueln BHYTPM aAMUHUCTPATUBHON FpaHuLbl MOCTOSSHHONO MECTa XUTesNbCTBa.
Tepputopna III (T-III) - Poccuiickas ®epepauns, benapycb, KasaxcraH, a Takxe Ab6xasus u
IOxHaa OceTtus (ans pe3vaeHToB PO uckiovyeHMeM M3 CTpaxoBOro MOKPbITUSA SABASETCS TeppuTopus
BHYTPU aAMWHUCTPATUBHOM rpaHULbl MOCTOSHHOMO MecCcTa >XWUTenbCTBa, ANS HepesnaeHToB PO
WCKJ/TIOUYEHNe — CTpaHa NOCTOSIHHOIO MeCTa XWUTeNbCTBa MOIHOCTbLIO).

Mpu noesagkax 3a npeaensl Poccum - dakT HaxoXAeHMs Ha TEPPUTOPUN CTpaxoBaHMUS
NoOATBEPXKAAETCS, B TOM 4YMCNe, OTMETKAMM NOrpaHUYHbIX Cy»6 B 3arpaHMYHOM nacnopTe.

Paspen IV. Kak nony4ymTb CTPaxoBYIO BbiniaTty?

3asBneHve 06 OCylecTBNeHUM CTPaxOBOW BbinaaTbl MOJAeTCs B TedeHue 2 (ABYX) NEeT CO AHS
HaCTYNMBLLEro CTPaxoBoro cobbiTus.

[ns nonyyeHuns cTpaxoBon BbinnaTbl TpebyeTcs NpeaoCcTaBUTb AOKYMEHThI:

- Mo BO3MeLWeHNo MeAMUMHCKMX, MeANKO-TPAHCMOPTHbLIX pacXoAoB M MHbIX pacxopoB (rnasa 17
MpaBun ctpaxoBaHusa N21), onnadeHHbIX 3acTpaxOBaHHbLIM IMLOM CaMOCTOSITE/IbHO — B COOTBETCTBUMN C
n. 19.2. Npaeun ctpaxoBaHus No1.

- o nony4yeHUto CTPaxoBOro BO3MELLEHUS MO pUCKaM CTpaxoBaHus baraxa - B COOTBETCTBMU C r1aBom
27 Mpasunn cTtpaxoBaHusa No1.

- o nony4yeHUto CTPaxoBOro BO3MELLEHMS MO PUCKAM CTPaxOBaHMS rpaXKAaHCKOM OTBETCTBEHHOCTU - B
cooTBeTCcTBMM C rnason 31 MpaBun cTtpaxoBaHms N21.

CtpaxoBasl BbillaTa OCyLECcTBAsSeTcd B TeyeHne 45 (copoka natu) paboumx AHEN CO  AHSA
npeAoCcTaBNeHns BCEX YKa3aHHbIX JOKYMEHTOB.

Paspnen V. Kak BepHYTb CTpaxoBylO NpeMuio?

Mopsigok npekpaweHns (pacTop>xeHusi) A[AOorosopa CTpaxoBaHUsl onpegesieH B rsase 6
MNMpaBnn ctpaxoBaHnst N°1:

OcHOBaHMA ANsa Bo3Bparta CyMmmMa Bo3BpaTa

1. OTkas oT goroBopa cTpaxoBaHusi B «nepuog | 100% crpaxoBon npeMum - nNpu OTKase oT
oxnaxgeHus» - 14 kaneHAapHbIX AHEN CO AHS | AOoroBopa A0 AaTbl Havana AelCTBUS CTpaxoBaHus
3aK/I0YeHUS [orosopa CTpaxoBaHus B | (A0 AaTbl BCTYNNIEHUS AOroBOpa B cuiy)*.
cooTBeTCcTBMM € YKaszaHumeMm baHka Poccun | YacTtb CTpaxoBo npeMumu, ncumncnsiemMon
N93854-Y ot 20.11.2015. MponopunoHasibHO BPEMEHN, B TEUYEHME KOTOPOro
*CTpaxoBaTtenb BNpaBe OTKa3aTbCa OT AOroBopa | AEWCTBOBANO CTpaxoBaHWa - npu OTKase oT

CTpaxoBaHUs B «Mepuos OxJ1aXAeHUs» C y4yeTOM | AOroBopa CTpaxoBaHWsl nocie AaTbl  Hayana
BCEX O0COBEHHOCTEN, yKasaHHbIX B N. 6.9 MpaBun | 4elCcTBUS CTpaxoBaHus (BCTYMJIEHMS O0roBopa B
cTpaxoBaHms N91. cuny)*.

[loroBop cTpaxoBaHWsi, MO KOTOPOMY B «nepuog
OXNaXxaeHus» CoBeplleHa noesgka W KOTOpbIn
3aKOHYM/1 CBOE AENCTBME B YKasaHHbIA MNepuog
(To ecTb 3acTpaxoBaHHOE /MU0 Bblexano B
rnoesaky M BEpPHY0Cb 06paTHO), He pacTopraercs
M BO3BpaT CTPaxoBOM NPEMUM HE MPOU3BOAUNTCS

2. OTkas OoT AoroeBopa CTpaxoBaHMa B ciydae | Yactb CTpaxoBo npemun, ncuncnaemon
HeHaanexalwero MHHoOpMUPOBaHUS. NponopLUuoHasibHO BPEMEHU, B TEYEHME KOTOPOro
[ENCTBOBANO CTpaxoBaHus.

3. CtpaxoBaTe/b  BMpaBe OTKasaTbca  OT | YacTb  CTpaxoBoi npeMuu, ncumcnsemoi
JoroBopa cTpaxoBaHusi (nonuca) B ntoboe BpeMs, | NpoONopLMOHasbHO BPEMEHU, B TEYEHUE KOTOPOro
€ClM  BO3MOXHOCTb  HacCTYM/IEHUsI CTPaxoBOro | AeMCTBOBaso CTpaxoBaHWs - Mpu  OTKase oT
cnydyasi oTnana no ob6cToaTenbCTBaM WMHbIM, YeM | JOroBopa CTpaxoBaHMs Mocie  aaTtbl  Hayana
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cTpaxoBoi cnydan (K npuMmepy, Moesaka He | AeNCTBUS CTpaxoBaHus (BCTYN/eHUsI AOroBopa B
COCTOSiIaCb M3-3a 3aKpbITUS FpaHWL, rocydapcrea | cuny).

unm M3MEHEHUS cTaTyca Bble€3XatoLwero
(BblE3AHOWN/HEBbLIE3AHON))

4. CTpaxoBaTe/lb BrpaBe 0TKa3aTbCs OT AoroBopa | [Jocpo4yHoe npekpalleHne A0orosBopa CTpaxoBaHWs
CTpaxoBaHusi B noboe BpeMsi, eClM K MOMEHTY | B OAHOCTOPOHHEM MopaAKe Mo  MHMUMaTUBE
OTKa3a BO3MOXHOCTb HacCTymneHus crpaxosoro | CTpaxoBaTens MpU3HAETCA KakK AOCPOUYHbIA OTKas
cnydasl He oTrnana no o6cCTosATeNnbCTBaM WHbIM, | CTpaxosaTens OT A40roBopa CTpaxoBaHus.

yeM CTpaxoBoi cnyvai. Mpu pgocpouHoM oTkase CrpaxoBatens oOT
forosopa CTpaxoBaHus, ynnauyeHHas
CTpaxoBLIMKY CTpaxoBasi MpPeMusi He MOANEeXUT
BO3BpaTy, €CAW MPUUYMHON OTKasa He Ccranu
BUHOBHbIe AencTBusa CTpaxoBlUnKa

Bo3BpaT CcTpaxoBoi MpeMun OCyLLUeCcTBAseTCs B TedeHune 7 (cemn) paboumx AHEN CO AHS MOsyyeHus
3asBMeHns.

Pasaen VI.Kak yperynampoBaTtb cnop Ao cyaa?

HanpaBuntb CTpaxoBLynKy 3asiBieHne (NpeTeH3mMio) B NMCbMEHHO ¢popmMe:

Yepes ¢opMy 06paTHOM CBS3M Ha caliTe WWWw.erv.ru;

B anekTpoHHOM Buge - info@erv.ru;

MouTtoin: Poccuickas ®eaepaums, 119049, Mocksa, 4-i Jo6pbIHMHCKMIA nep., 4. 8, odmc C14-01.

B cny4dae ecsim CTpaxoBLMK HE YAOBJIETBOPHJ 3asiBsieHne (NpeTeH3mnio) n rnpm 3ToM pasmep
Tpe6oBaHnii He npeBbiwaer 500 000 (MarbcoT ThICAY) py6neii Ao obpauweHumsa B cya
Heob6xoanMo o6paTnUTbCsl K yroJIHOMOYEHHOMY 0 nNpasaM noTpeburenei ¢pHaHCOBbIX YCAYyr
(www.finombudsman.ru, nytem peructpauum obpalweHus Ha CcauTe WAM OTMNpPaBKX 3asBNeHUs U
AOKYMEHTOB Mo no4yToBoMy agpecy: 119017, r. MockBa, CTapOMOHETHbIN nep., A0M 3).

PaccMoTpeHue ynosIHOMOYEHHbIM MO npaBaM noTpebutenen GUHAHCOBbLIX Yycnyr obpaleHus
noTpebutens ocywecTenaTca becnnaTtHo.
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