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KnrouyeBo¥ MHPOPMALIMOHHDbIA AOKYMEHT
no AOroBopy CTpaxoBaHUA NPOrpaMmbl
«MNyTtewecTtByn no Poccumn»

MoaroTtoBneH Ha OCHOBaHMM «[paBun cTtpaxoBaHna N3
MMYLLECTBEHHbIX MHTEPeCOB rpaxaaH, Bble3xatLwwmnx 3a
npeaesibl NOCTOAHHONO MecTa XuTesnbCcTBa» (Aganee no
TeKCTy - [paBuna ctpaxoBaHus N°3).

CrpaxoBwuk: OO0 PCO <«EBPOUHC», ®UJTMAZT OO0 PCO <«EBPOUHC»
Typuctnyeckoe ctpaxosaHune, 119049, Mocksa, 4-n JO6pbIHNHCKUI Nep., A.
8, opuc C14-01, www.erv.ru

Pasnen 1. Yto 3acTpaxoBaHo?)
Pacxoabl (NpeaycMoTpeHHble MpaBunamMmn ctpaxosaHnsa N23), KOTOpble MOXET MOHEeCTM 3acTpaxoBaHHOe
JIMLO NpW COBEpLUEHUM MOe34KM 3a npeaefibl TeppuTopuM NOCTOSSHHOMO MecTa »XuTenbctBa (B T.4. 3a
pybex):
— MeAWMUMHCKME pacxolbl Ha 3KCTPEHHYIO M HEOT/IOXKHYIO NMOMOLLb B NEpMoA NMOe3aKu nNpu: NoayyeHun
TpaBM w 3aboneBaHui, o060CTpeHUss XpoHudeckux 3aboneBaHuin, renatuta, 3SNUAENTUHECKUX
npucrtynax, AobpokayecTBeHHbIX HoBoobpasoBaHusAX, remobnacros3a, oOTpaBleHue JierasabHO
npuobpeTéHHbIM HeaobpoKayecTBeHHbIM ankoronem (n. 17.1.2.);
— MeAWUMHCKMe pacxodbl No ambynaTtopHOMY W/MAM MO CTaUMOHApPHOMY NIEYEHUIO: AMarHOCTUYecKme
nccnenoBaHMs Mo HasHadeHuto Bpada (B T.4. MPT un KT), onepaTvBHbie BMeLWATeNbCTBA W
rnocsieonepaunmoHHbIn  yxoa, duamoTepanmio (Kak 4acTb JIeYEHUS), JIEYEHME KECCOHHOW 60Nne3Hu,
NeyeHune onacHbix 3abonesaHni (B 17.4. COVID-19) n np. (n. 17.1.1.);
— pacxogbl Ha IKCTPEHHYK CTOMAToONOrM4yeckytd MnOMOWb B paMKax CTpPaxoBOoro JiMMuUTA,
yCTaHOB/IEHHOIO AOrOBOPOM CTpaxoBaHusa (n. 17.1.3.);
— pacxogbl Ha npoesj A0 MeAMUMHCKOro ydypexaeHus u obpaTHo; pacxodbl MO MeAWUMHCKOWN
3BaKyauuu Ha poAvHY; TPAHCNOPTHbIE pacxoAbl NO BO3BpalleHUto Tena (octaHkos) (n. 17.2.), pacxoabl
no NoucKy u cnacexHuto (n. 17.2.3);
— pacxogbl Mo npebbiBaHMIO B CTauMOHape OAHOro B3pocsoro (poauTtens, onekyHa, 65mM3Koro
pPOACTBEHHMKA) MpPWU 3KCTPEHHOW rocnutanusaummn pebeHka go 18 (BoceMHaauaTu) fieT; pacxoAbl Ha
BU3WUT TPETbEro siMua npu rocnutanmsaumm 3acTpaxoBaHHOIO SiMua B paMKax CTpaxoBbiX JIMMUTOB; Ha
3BaKyauuio geTten B CiAyvyae rocnutanms3aunmm mnm cMepTu 3acTpaxOBaHHOrO nuua; Ha AOCPOYHOe
BO3BpalleHue 3acTpaxoBaHHoro nuua (n. 17.3.);
— pacxoabl, CBSi3aHHble C OKa3aHWeM HeobxoaAMMOM MOMOLWM B pe3ynbTaTe BHE3arnHoro OCNOXHEHUSs
6epeMeHHOCTM, YrpoXaloLWero XWU3HM M 340pOBbK 3acTpaxoBaHHOro nuua (Cpok 6epeMeHHOCTM Ha
[aTy HacTynseHus cobbiTms He [Jo/keH npeBbiwate 24 Hejenu BKAKYUTENbHO) B paMKax
YyCTaHOBJ/IEHHbIX CTPaxoBbIX NMMnToB (N. 17.1.4.).
AononHutenbHble pacxoAbl UM BbiMJlaTbl, B paMKax YCTaHOBJIEHHbIX CTPaxoOBbiX JINMMUTOB
(rnaBbl 40 NMpasun ctpaxoBaHusa N23):
— 3aJepXKa perynsipHoro aBnapeiica Ha 3 yaca un 6onee (n. 17.3.9);
— pacxogbl Mo onsiate CpOYHbIX coobuweHun (n. 17.3.8.);
— HenoJsiy4YeHue ycnyr npu 3acesieHmn B cpeactso pasmeweHus (n. 40.3 , ra. VIII).

Paspen II. Yto He 3acTpaxoBaHoO?

He Bo3MewaloTca pacxoabl, BO3HUKLWIME B pesynbrTate: CobbiTUIA, HaxXxoAsWMXCs B NpPsMOM
MPUYNHHO-CNEeACTBEHHOM CBSI3M MPU HaXOXAEHMM 3aCTPaxOBaHHOMo JMua B HApPKOTUYECKOM WK
afIkKOrosibHOM OMbsIHEHMW; OMepauuMi Ha cepaue M cocygax; MNaHOBOro MAWM npeaHaMepeHHOoro
neyeHuns; nedyeHus 3aboneBaHUM C XPOHUYECKOM MOYEYHOW WM MEeYEeHOYHOW HeAOCTaTOYHOCTbI C
npoBeAeHMEM O4YepeaHOro NJaHOBOro remogmanusa; YCTOMUMBBLIX pacCTpOMCTB MOBeAEeHMS, HEBPO30B
(naHnM4yecknx artak, penpeccuii, n T.n.), NapoKCM3MasbHbIX PACCTPOWCTB HEPBHOW CUCTEMbl, CHa,
aemmennsnpytowmnx 3aboneBaHMii HEpPBHOW CUCTEMbI, UX OCIOXHEHWN, NobbiX MNOCNEeACTBMA TpaBM,
3aboneBaHnn UM CMepTU; CaHATOPHO-KYPOPTHOro JfleyeHuns; 3aboneBaHuii U TpaBM, CNYYMBLUMXCS A0
Hayana noesaku; KOCMeTUYECKOM, MAaCTUYECKOM XUPYPruu; HETPaaULMOHHOW MeanUnHbl; BCEX BUAOB
NpoTe3NpOBaHUA; MIaHOBbIX MNPUMBUMBOK WM BaKUMHaUWKA, B TOM u4ucrie nNpu noesgkax B Lensax
BaKUMHaUMKN; aHanu3oB, uccnenosaHuii u npodunaktukm 3abonesaHuii, Nepefarwmnxcs MosIOBbIM
nyTeM; yny4yweHne KOM@OPTHOCTU nanaTbl; JIeYEeHUS BHe TeppuTOpUM MNOE3L4KW; JNevyeHus nocrne
BO3BpalleHNs Ha MeCTO MOCTOSHHOIO MNpOXMBaHUs. [MOAHbIA MepevyeHb WCKIIYEHUI U3 CTPaxoBOro
MOKpPbITUA YKasaH B rnasax 10 n 18, 41 lMNMpasun cTpaxosaHusa N°3.
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Pasaen I11. Tepputopua cTtpaxoBaHus
AoroBop cTrpaxoBaHua (NONUC) AeACTBYeT B CTpaHe/rpynne cTrpaH, YyKa3aHHbIX B HEeM:
Teppnropnsa III (T-III) - Poccuinckas ®Penepauus, benapycb, KasaxctaH, a Takxe Ab6xasumsa wu

IOxHasa Ocetusa (Ana pe3nmaeHToB PO MCKIKOYEHMEM U3 CTPaxOBOro MOKPbLITUS SABASETCS TeppuTopus
BHYTPU aAMWHUCTPATUBHOW rpaHWUbl MNOCTOSHHOIO MecCcTa XWUTenbCTBa, ANa Hepe3ungeHtoB PO
WCK/IOYEHME — CTPaHa MOCTOSSHHOIO MeCTa XWUTeNbCTBa MOIHOCTLIO).

Mpun noesakax 3a npeaesnbl Poccnmn - GakT HaXoXAEHUS Ha TEPPUTOPUN CTPaxOBaHMS
NoATBEPXAAETCH, B TOM UYMC/le, OTMETKAMM NOrpaHUYHbIX CNy>X6 B 3arpaHMYHOM nacnopTe.

Pa3gen IV. Kak nony4ymTb CTpaxoBylO Bbinaary?
3asgBneHvMe 06 oOCyleCcTBieHMN CTpaxOBOW BbiMaaTbl MOAAETCA B TedeHue 2 (ABYX) JieT CO AHS
HaCTynuBLUEro CTPaxoBoro cobbITus.
[Ons nony4vyeHus cTpaxoBoy BbinsaTtbl TpebyeTcs NpeAoCTaBUTb AOKYMEHTbI:
- o BO3MELLEeHMI0 MeAMUMHCKUX, MeAMKO-TPaHCMOPTHbIX pacxoAoB W WHbIX pacxopos (rnasa 17
Mpasun ctpaxoBaHusa N23), onsiavyeHHbIX 3aCTpaxoBaHHbIM JINLOM CaMOCTOATENbHO — B COOTBETCTBUM C
n. 19.2. MNMpaswun ctpaxoBaHua N°3.
- [lo nony4eHuto CTpaxoBOro BO3MeELLEHMS N0 pUCKaM cTpaxoBaHusa 6araxa - B COOTBETCTBMW C r/1aBow
27 lMpaBun cTtpaxosaHusa NO3.
- Mo nony4yeHnto CTpaxoBOro BO3MELLEHUS MO PUCKAM CTPaxoBaHWUS rPaXxAaHCKON OTBETCTBEHHOCTU - B
COOTBETCTBMU C rnaBon 31 MpaBun cTpaxoBaHus N23.
- Mo nony4YeHuo CTpaxoBOW BbINAATbl MNPUM  HEMONYYEHUW YCAyr Mpu 3aceneHnm B CPeacTBo
pa3sMeLleHuns - B COOTBETCTBUU C . 42 MNpasun ctpaxosaHus N23.
CtpaxoBas BbINnaTa ocywecrsnserca B TedeHne 45 (copoka natv) paboumx [Hen co AHA
npenocTaB/ieHns BCeX yYKa3aHHbIX LOKYMEHTOB.
Mpn ocywecTBNEHNUN NEpeyYUCNeHnii CyMMbl CTPaxoBbIX BbIMJIAT Ha cyeTa 3acTpaxoBaHHbIX JnL,
(Bbirogonpuobpetatenein) CTpaxoBLWMK yAepXUBaeT pasMep nogoxoaHoro Hasora (HO®M) B caydasx,
npeaycMoTpeHHbiX HanoroebiM KogekcoM Poccuiickon ®egepaumu.

Paspnen V. Kak BepHYTb CTPaxoBYIO NpemMumio?
Mopsigok npekpaweHns (pacTop)keHusi) [OroBopa cTpaxoBaHusi ornpegesieH B rnase 6
MNMpaswnn crpaxoBaHunss N°3:

OcHoBaHusa ans BO3BpaTa

CyMMa Bo3BpaTa

1. Otka3 oT goroBopa CTpaxoBaHWUA B «nepuoj
oxnaxaenusa» - 14 kaneHgapHblX AHEN CO AOHS
3aK/Il4YeHNsA poroesopa CTpaxoBaHus B
COOTBETCTBMM C YKasaHueM baHka Poccumn
N23854-Y ot 20.11.2015.

100% cTpaxoBoi nNpeMmn - TnMpu OTKase oT
[Oorosopa A0 AaTbl Hayana AeNCTBUS CTpaxoBaHus
(Bo paTtbl BCTYNAEHMUS AOroBopa B CUY).

YacTtb CTpaxoBoM npeMmu, ncumncnsiemon
NponopuUNOHaNbHO BPEMEHU, B TeYEeHWEe KOTOPOro
AencTBoBaso CTpaxoBaHMs - nMpu oOTKase oT

[Oropopa CTpaxoBaHMs nMocne AaTtbl Hadana
OencTBua cTpaxoBaHusi (BCTYMNAEHUs AOrosBopa B
cuny).

JloroBop cTpaxoBaHUs, MO KOTOPOMY B <«Mepuoj
OXNaxAeHus» CcoBeplleHa Moe3gka W KOTOpbll
3aKOHYM/ CBOE AEeWCTBME B YyKasaHHbI Mepuoj
(To ecTb 3acTpaxoBaHHOE NMUO Bblexano B
rnoesaky M BepHysiocb 06paTHO), He pacTopraeTcs
W BO3BpaT CTPax0oBOM NPEMUM HE MPON3BOAUTCA

2. Ortka3 oT gorosopa CTpaxoBaHWa B cCry4yae
HeHaanexawero MHMOpMNpPoOBaHUS.

YacTb CTpaxoBoit npemMuu, ncUnCnsemoi
NponopunoHanbHO BpeMeHW, B TeYeHUe KOTOpOro
[eNCTBOBaNO CTpaxoBaHus.

3. CrpaxoBaTenb BnpaBe OoTKasaTbCs oT
Aoroesopa crpaxoBaHus (nonuca) B ntoboe Bpems,
€CNM  BO3MOXHOCTb  HACTyMJieHMs CTpaxoBOro
cnlyyast oTrnasa no o6CToATeNbCTBAM WHbIM, 4eM
CTpaxoBoW cnyyan (K npuvMepy, noesgka He
COCTOs/IaCb M3-3a 3aKpbITUA FpaHUL rocyaapcrsa
nnm N3MeHeHMns cTaTyca Bble3XalLero
(BblE34HOWN/HEBBLIE3AHOW))

YacTtb CTpaxoBoW npeMum, ncuncnsiemon
MponopunoHasbHO BPEMEHM, B TEYEHUE KOTOPOro
AencTBoBaso CTpaxoBaHMs - nMpu  oOTKase OoT
AOroBopa CTpaxoBaHuMsA nocne Aatbl Havana
OencTBna cTtpaxoBaHus (BCTynjeHUs [orosopa B
cuny).

4. CtpaxoBaTesnb BrpaBe 0TKasaTbCA OT A0OroBopa
CTpaxoBaHus B no60e BpeMsi, €C/iM K MOMEHTY
OTKasa BO3MOXHOCTb HACTYM/IEHUS CTPaxoBoro
cnyyas He oTnana no ob6CTosATeNbCTBAM MHbIM,

[ocpoyHoe MpekpalleHne AoroBopa CTPaxoBaHUs
B OAHOCTOPOHHEM MoOpsAAKe MO MHMUMATMBE
CTpaxoBaTens Mpu3HaeTcs Kak AO0CPOYHbIN OTKa3
CTpaxoBaTenisi OT I0roBopa CTPaxoBaHus.
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YeM CTPaxoBOW Criy4vai. Mpu gocpoyHoMm oTka3ze CrpaxoBatens OT
Jorosopa CTpaxoBaHus, ynnavyeHHas
CTpaxoBLWMKY CTpaxoBas MNpPeMUs HE MNOANEXUT
BO3BpaTy, €C/NM MNpPUYMHON OTKasa He CTaau
BMHOBHbIE gencTBns CTpaxoslimnka

Bo3BpaT CTpaxoBoi MPEMUU OCYLIECTBNAETCA B TeyeHue 7 (cemMu) paboumx AHEN co AHA MoJSlydyeHus
3aAB/IEHUS.

Paspnen VI.Kak yperynvpoBaTtb cnop Ao cyaa?

Hanpasutb CTpaxoBLNKy 3asiB/ieHne (NpeTeH3nto) B NuCbMeHHOMH ¢popme:

Yepe3 popMy 06paTHON CBA3M Ha cCanTe WwWWw.erv.ru;

B anekTpoHHOM Buae - info@erv.ru;

MouToii: Poccuiickas ®egepauns, 119049, MockBa, 4-n Jo6bpblHUHCKKI nep., 4. 8, odumc C14-01.

B cnyuyae ecsim CTpaxoBLYMK He yAOBJIETBOPHJI 3asiBJieHne (NpeTeH3muio) M rnpn 3ToM pasmep
Tpe6oBaHnii He npesBbiwaer 500 000 (MarbcoT ThicaAY) py6neit Ao obpaweHns B cyA
HeobxoanMo obpaTnTbCS K yrnoJIHOMOYEHHOMY 0 rnpaBaM norpeéureneii puHaHCOBbIX yCayr
(www.finombudsman.ru, nytem peructpaummn obpaleHns Ha canTe WAuM OTNpaBKM 3asiBNEHUS WU
AOKYMEHTOB Mo noytoBoMy agpecy: 119017, r. MockBa, CTapOMOHETHLIN Nep., A0M 3).

PaccMOoTpeHMe ynoO/IHOMOYEHHbIM MO MpaBaM noTpebutenen @UHAHCOBLIX Yycayr obpalleHuns
notpebutensa ocyuwecrenatotcsa 6ecnnaTHo.



http://www.finombudsman.ru/

