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KnrouyeBon MH(pOPMALIMOHHbIA AOKYMEHT

Nno AOroBopy CTpaxoBaHUSA NporpaMmmbl

«MpeMnyMm ropoBom Be€Cb MUp»

MogrotoBneH Ha ocHoBaHuW «[llpaBun [O6POBOSIBHOIO
CTPaxoOBaHWS OT HeCYacCTHbIX CNy4yaeB W CTpaxoBaHMUS
MMYLLLECTBEHHbIX MHTEepPEeCOB rpaxAaH, Bble3Xalwmux 3a
npeaesnibl MOCTOSIHHOrO MecTa XuTenbCTBa» (ganee no
TekCTy - lNpaBunia cTpaxoBaHus).

Crpaxoswumk: OO0 PCO «EBPOUHC», ®UJTMAJT OO0 PCO
«EBPONHC»  Typuctunuyeckoe  cTpaxoBaHue, 119049, MockBa, 4-#1
Jo6pblHMHCKMIM nep., 4. 8, opuc C14-01, www.erv.ru

Pazgen I. YTo 3acTpaxoBaHo?)
CTpaxoBbIMU _C/1y4asiMy 10 PUCKY CTPaxoBaHus OT HECYACTHbIX C/1YYAEB [PU3HAIOTCSH CAEAYIOLINE
CO6bITHSA, MPON3OLLEALLINE B NTEPNOA AENCTBUS 40roBopa CTpaxoBaHus (n. 4.3. [lpaBui CTpaxoBaHms):
— TeJslecHoe rioBpexaeHue (TpaBMma) 3acTpax0oBaHHOIo nmua, npeaycMoTpeHHoe «Tabnuuen pasmepos
CTPaxO0BbIX BbIMaT B CBSA3M C HECYACTHbLIM C/ly4aeM»;
—  3KCTpEeHHasi rocnutaamn3daymns 3acTpaxoBaHHOro nuua B pesynbTaTe HeCYacTHOro Ciyyas;
— YCTaHOBNEHME B Nepuoa [OENCTBUS [0roBopa CTpaxoBaHUs 3acTpaxOBaHHOMY MUy JAMarHosa
K/eleBoro sHyegannTa; NKCoA0BOro knewesoro 6oppennosa u np.;
— [OCTOsIHHasi yTpaTta TpyAOoCrnoCObHOCTM 3acTpaxXOBaHHOMo sinMua C YCTaHOBJIEHWEM WHBAMAHOCTU

(panee - <«UHBANMAHOCTb» WU  «pebeHOK-WHBanMA») B pes3ynbTaTe HecyacTHOro cny4as,
npounclLLeallero B Nepmnoa AeiCTBMA 40roBopa CTpaxoBaHus;
— cMepTb 3acTpaxoBaHHOro nuvua (Janee - <«CMepTb») B pe3ysbTaTe HecyacTHOro ciydas,

npoucleawero B nepuos AeNcTBms 4OroBopa CTpaxoBaHus.

Pacxoabl, KOTOpble MOXET MNOHEeCTU 3acTpaxoBaHHOE JIMLUO [Py COBEPLUIEHUN [10E€34KN 33 NpeAesibl
[1OCTOSIHHOIO0 MECTa XXWUTe/IbCTBa pu _3abo/ieBaHuax u Tpasmax, B T.4. 3a pybex (ra. 17 [lpasui
CTPaxoBaHUs) naun npu _HECHaCTHOM ciy4yae B PO (1. 18 [Ipasu/i cTpaxoBaHus) B NpeAenax CTpaxoBoi
CYMMbI NI CTPAXOBbIX JIMMUTOB, YCTAHOB/IEHHbIX [10 PUCKY !

— ambynaTtopHoe u CTauMmoHapHOe neyeHue ocTpbiXx 3aboneeBaHuin M TpaeBM, B TOM u4ucne npwu
TepakTax U CTUXUNHbIX 6eacTtemsax (n.17.1.1, 17.1.2);

— OC/IOKHEHME uMeLWKnXxca u 060CTpeHMe XpOoHMYeCKuX 3aboneBaHWn, COJTHEYHbIX OXOrM U
anneprum (n. 17.1.1, 17.1.2);

- MeauMuuHcKkas TpaHcnopTtuposka (n. 17.2.1), sakyauumsa (n. 17.2.2), Bo3BpalweHue Tena
(ocTtaHkoB) (n. 17.2.3), B pe3ynbTaTe HecyacTHoro cnydas (18.2.1, 18.2.2, 18.2.3);

— TMOMWUCKOBO-CnacaTenbHble Meponpuatua (n. 17.2.4), B pe3ynbTaTe HecyacTHoro cnydas (18.2.4);
— npebbiBaHMe B CTauMoHape B3pOCAOro npu rocnutanusaumm peberka (n. 17.3.1);

— BO3BpalleHMe COBMECTHO MyTelwecTByWwero ¢ 3acTpax0BaHHbIM AMLOM K MECTYy MOCTOSIHHOTrO
MPOXMBAHMSA MO MEAMUMHCKMM nokasaHuam (n. 17.3.2);

— BO3BpalleHne HeCcOBepLUEeHHONEeTHUX AeTel 3acTpaxoBaHHOro nmua, octaswmxcsa 6e3 npucmoTpa
(n. 17.3.3), B pe3ynbTaTte HecyacTHoro cny4as (18.3.1);

— O0CnoXHeHwe rnpoTtekaHus 6epemeHHocTM (A0 24 Hepenun 6epeMeHHOCTWM BKAUYUTENbHO) (M.
17.1.4);

— D3JKCTpeHHas MeAgMUMHCKas MoMOoLWb MpW BrepBble BbISIBIEHHOM OHKOJOrMYeckoMm 3abonesaHuu
(n. 17.1.1.2);

— D3JKCTpeHHasa ctomatonorua (n. 17.1.3);

— BW3UT TpeTbero auua nNpu 3KCTPEHHOM rocnuTanmsaumm 3acTpaxoBaHHoro nauua (n. 17.3.4), B
pe3ynbTaTe HecyacTHoro cnydas (18.3.2);

— TMpoOXuBaHWe u npoesj Npu 3agepxke 3acTpaxOBaAHHOMO sivua B Moe3gke M3-3a KapaHTUHHOIMO
3aboneBaHns n/mnu aKCTpeHHon rocnutanusauum (n. 17.3.5);

— BO3BpalweHne 3acTpaxoBaHHOro sinua B CBSA3M C 33[4EPXKKON B noesgke u3-3a JieyeHus B
cTaumoHape (n. 17.3.6);

— [OCpO4YHOe BO3BpalleHne 3acTpaxOBaHHOrMoO nuua wu3-3a BHe3anHoh 6one3Hn wanm cmeptu
6/1M3KOr0 poACTBEHHWKA B CTpaHe MOCTOAHHOro npoxueaHus (n. 17.3.7);

— pacxoabl Ha TenedoHHble NeperoBopbl/TekCcToBble coobuweHns ¢ CepBUCHbIM uUeHTpoM (M.
17.3.8);

Cpok aencTBusA AOoroBopa cTpaxoBaHusi - 365 gHeM.

Paspgen I1. Yto He 3acTpaxoBaHoO?
CO5bITMFI, nepeyncsi€eHHbIE B 1. 4.3-4.5 HacTroswmnx lpaBusi CTpaxoBaHus, HE SABJISKOTCS CTPaxoBbiMU

C/y4asiMy, eC/in OHU POU3O0LIIN B pE3Y/bTaTe C/AEAYIoUNX 0OCTOATE/NLCTB: COBEPLUEHNUS U MOMbITKA
coBeplUeHnss 3acTpaxoBaHHbIM nuuoM (CTpaxoBaTeneM wauM BbirogonpuobpetaTeneM) yMbILLAEHHOMO
NPecTynieHuns; HaxoXxAeHue 3acTpaxoBaHHOro JiMLa B COCTOSHMM afIkorofibHOro, HapKOTUYECKOro
N/UNN_ TOKCUYECKOro OMbSIHEHUS WM MNoJ BO3AENCTBMEM MNCUXOTPOMHbIX M TOKCMYECKUX BELLECTB;



http://www.erv.ru/

CtpaHuua 2 u3 3

yrnpaeneHus 3acTpaxoBaHHbIM ANMUOM Mto6bIM TPaHCNOPTHBLIM CcpeacTBoM 6e3 mpasa Ha ynpaslfieHue,
WAU B COCTOSIHUW afKOrofIbHOro, HapKOTUYECKOro WM TOKCUMYECKOrOo OMbSHEHUs, WK nocne
NPpUMEHEHNs JeKapCTBEHHbIX MpenapaTtoB, MPOTUBOMOKa3aHHbIX MNPV YNpaBjieHUW TPaHCNOPTHbLIM
CpeAcTBOM; nedeHuns 3aboneBaHMin UM NOCNEACTBMN HECHACTHbIX C/lyYyaeB, MMEBLUMX MeCTO A0 Hadana
WNU MOCNe OKOHYaHMA nepuoja AEencTBMS AOroBopa CTpaxoBaHMs; CO6bITMIA, npou3oweawmx A0
Hayasa nocelleHnss MeponpuaTUA AN y4yacTusa B MeponpusaTUsaX U nocsie mx 3asepueHns (No puckam
CTpaxoBaHUs Ha Mepuoa MOCEeLeHNs MeponpusaTUS WAM Ha Nepuos ydacTuss B MeponpusaTUsX);
HeCYacCTHbIX C/ly4yaeB, NMpouM3owealnx BcAeacTBme Kakux-nmbo 3aboneBaHMn 3acTpaxOoBaHHOMo nuua,
YCTaHOB/IEHHbIX A0 WM Ha MOMEHT 3aK/Ilo4YeHUs JOorosopa CTpaxoBaHWA, B TOM yucne B pesynbTaTe
COCTOSIHWIN, YyKasaHHbiXx B n. 3.2 [lpaBua CTpaxoBaHUs; camonedyeHuns, nubo ynotpebneHus
MeAMUMHCKUX npernapaTtoB Mo MNpeAnucaHuio Bpaya, HO C HapylweHWeM Ha3Ha4YyeHHOMW UM LO03UPOBKWU;
OCyLLeCcTBeHNS 3acTpaxoBaHHbIM NMUOM [loe3aku, NpeanpuHATON C HaMepeHWeM MONYyYUTb JsieyeHue
(no puckam 4.4); caHaTOPHO-KYPOPTHOrO u/uan peabuintaumMoHHO-BOCCTAHOBUTENIBHOIO JleYeHus;
yKyca knewia, npoueaypbl Mo yaaneHuio knewa 6e3 nocneaywouero nabopaTtopHOro uccnenoBaHus
Kneuwia Ha 3aboneBaHns MM oTpuuaTenbHOro aHaansa nabopaTopHOro nccnegoBaHus Kiewa.

He nokpbiBarTCa pacxolbl, CBA3aHHbLIE C BO3MELIEHUEM: MOPasIbHOro Bpeaa no AOroBopy CTpaxoBaHWUs
(cTpaxoBOMY MOAKUCY), 3aKOHYEHHOMY B COOTBETCTBMW C HacTosAwmMu lNpaBunaMm CTpaxoBaHUs, B TOM
yncne CcBsiI3aHHble C KayecTBOM YCAYyr, OKa3blBaeMblX TpeTbMMn nAunuamm (MeauuMHCKUMU
yupexxaeHUsaMn u T.4.); YNYLWEHHON Bbirodbl; COUuMarnbHbIX KOMMEHCAUMN; KoMNeHcaumMn (rapaHTUHbIX
BbIN/JAT) B UeNsax BO3MELLEHUS 3aTpaT, CBA3aHHbIX C UCMOJIHEHMEM 3aCcTpaxoBaHHbIM NIMLOM TPyAOBbIX
n/nnn npodeccnoHanbHbiX 06A3aHHOCTEN (TPYAOBbLIE KOMMEHCAUMKN); KOMMNeHcaunit 3apaboTHOn nniatbl
B C/lyyae HaxoXAeHMs 3acTpaxoBaHHOro Auua Ha 60/bHWYHOM; NO6bIX MHbLIX KOMNEeHcauun, wn/wmnm
rapaHTUMHbIX BbINJaT, u/unm nocobun, wn/wmnn Bo3MeLleHur, wu/vnn wTpadHbIX CaHKUMn, wn/vunn
MPOLEHTOB; /to6biIX KOMUCCUMI MpU OCYLLECTB/IEHMN (PUHAHCOBLIX oOnepauun, B3biIMaeMblX HaHkamuy,
naaTeXHbIMWU CUCTEMAMU, KOJINEKTOPCKMUMM areHTCTBaMmn U MHbIMW OpraHmM3aumsaMm, OCyLLEeCTBSIOWNMIY
pnHaHcoBbIe onepaunun; No nepesoay AOKYMEHTOB Ha PYCCKUM A3bIK.

CobbiTnsi He SABJISIIOTCA CTPaxoBbIMU C/yHasiMu €C/IM OHW POU30LIIN B pe3ysibTare: BO3LENCTBUSA
A0EepHOro B3pbiBa, pagvaumu, a Takxke paAuoaKTUBHOINo, XMMMYECKOro wunam 6HakTepuosormyeckoro
3apaxeHus; BOEHHbIX AEUCTBUIN, @ TakK)Ke MaAHEBPOB WM MHbIX BOEHHbIX MEpPONpUATUIA; TPaXAaHCKOM
BOMHbI, HApPOAHbIX BOSHEHWN, 3ab6aCTOBOK; yMbIWAEHHbIX AencTBMin CTpaxoBaTesisi, 3acTpaxoBaHHOMo
nvua wmnu Beirogonpuobpetatens (MMbo MHOro nuua, NpsMO WM KOCBEHHO 3auHTEpecoBaHHOro B
HacCTynJieHUN CTPaAxoBOro C/iyyas), HampasfieHHbIX Ha HacTyrnjeHWe CTPaxoBOro crydasl, BKI4as
camoybuncteso (nNokyweHuve Ha camMoybuiicTBo) 3acTpaxoBaHHOro suvua W npuynMHeHue uMm cebe
TenecHbIX TMOBpPEeXAEHWN; COBEpLUEHUS WX  MOMbITKM COoBeplleHMs 3acTpaxoBaHHbIM  JINLLOM
YMBbILWIEHHOTO MNPEeCcTyrn/ieHUs, MHOr0 MNpaBOHAPYLUEHUS, MOBAUSIBLUEr0 Ha HAaCTyMJeHue CTPpaxoBOro
cnyyas; cnyxbbl 3acTpaxoBaHHOro anua B /06bIX BOOPYXEHHbIX cunax u gopMnUpoBaHusx, nNpmsbiBa
3acTpaxoBaHHOIO NMLa Ha BOEHHY ciyxby (B T.4. Ha CPOYHYI BOEHHYI Cnyxby, BoeHHble cbopbl,
Mobunusaums); HaxoXAEHUs Ha TeppuTopun, rAe WAYT BOOPYXEHHble CTO/IKHOBEHMUSI, BOEHHbIe
OEeNCcTBuUS, KOHTPTEPPOPUCTUYECKME, BOEHHble onepauun, BBeAeHO BOEHHOE MOJIOKEHNE W MHbIX
OENCTBMIA BOEHHOIO XapakTepa; 3aHATMI 3acTpaxoBaHHbIM JIMLLOM OMACHbIMW/3KCTPEMasnbHbIMU BUAAMU
crnopTa, 3@ MCKJIIDYEHNEM CllydyaeB CneumanbHOro CTpaxoBaHMs Ha 0CObbIX YCIOBUSIX, C MPUMEHEHNEM
YCTaHOB/EHHbIX CTpPaxoBLUMKOM MOMPaBOYHbIX KO3I(PPUUMEHTOB WM OTpPaXXEHUEM PUCKOB B AOroBope
CTpaxoBaHus.

YBesnomneHne 06 oTKasle B CTPaxoBOM BbIf/IaTe Hanpasisercs B TedyeHue 3 (Tpex) paboyux AHeN ¢
AaTtbl MPUHSATUS PELLEHUS.

[1o/1HbIM _NepeYeHb UCKIYEHUI M3 CTPaxoBOro roKpbiTs ykalzaH B rnasax 10, 19 [lpasuna
CTpaxoBaHus

Pazanen I11. Tepputopusa cTtpaxoBaHus
[Oorosop cTtpaxoBaHusa (nonuc) peicreyet no Tepputopuu II (T-II)
Tepputopusa II (T-II) - Bce CTpaHbl MMpa, 3a WUCKJIIOYEHMEM TeppuTopuin/akBaTopuii ApKTUKU W©
AHTapKTWUKK, €CNIM WHOEe He MpeayCcMOTPEHO [OroBOPOM CTPaxoBaHWA; 3a WCK/IOYEHUEM CTpaHbl
NOCTOSAHHOIO MeCTa XWUTeNbCTBA MNOSHOCTBLIO NPU 3apybexHbIX noesgkax.
Mo puckam cTpaxoBaHus1 OT Hec4HacTHoro ciay4as (n. 4.3. lpaBun cTpaxoBaHus) - AEACTBYEeT BO
BCEM MMpe, BK/OYAS TEPPUTOPUIO MOCTOSHHOIO MecTa XWUTeNbCTBa.
Mo prckam cTpaxoBaHNsI MeANUUHCKUX U MEeAMNKO-TPaHCNOPTHbIX pacxogos B IlMoesakax (n.
4.4. NpaBun cTpaxoBaHusa) — AencteyeT no Tepputopum T-II. B cnydae [oe3akm 3acTpaxoBaHHOrO
nvua 6e3 MMeHHbIX TPaHCMOPTHbIX AOKYMEHTOB, AOKYMEHTOB Ha MpOXWBAHME, CTpaxoBOe MOKpbITUe
HaunMHaeT AencTBoBaTb Ha pacctosHum 200 (ABYXCOT) KMAOMETpoB M Honee OT agMUHWUCTPATUBHOWN
rpaHuubl MOCTOSAHHOIO MecTa XWUTenbCTBa W/MAM MecTa perucrpauuMm 3acTpaxOBaHHOro nuvua B
Poccuiickon ®epepaunm.
Mo pumckamM cTpaxoBaHWsi MeAMKO-TPaHCMOPTHbIX pacxogos (n. 4.5. lpaBwun CTpaxoBaHus) -
AencteyeT B Poccuinckort ®efepaunm, UCKIOYas TEPPUTOPUIO NOCTOAHHOIO MECTa XUTeNbCTBa.

Pazpen IV. Kak nonyuntb CTPaxoBYHO BbinaaTty?
3asiBfieHMe 06 OCyLecTBAEHUM CTPaxoBOM BbiMJiaTthl NoJaeTcs B TedeHue 2 (ABYX) JieT CO AHS
HacTtynmeLlero Ctpaxoesoro cobbiTuA.
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[ns nony4vyeHus cTpaxoBoy BbinsaTtbl TpebyeTcs NpeaoCTaBuUTb AOKYMEHTbI:

— [o Bo3MeweHnIo MeEANLIMHCKUX, MEAUKO-TPAHCMOPTHbLIX U UHbIX pacxoaos B Moesake (rn. 17 npasun
CTpaxoBaHM1s), OnjiavyeHHbIX 3acTpaxOBaHHbIM JINLIOM CAaMOCTOATENbHO - B cooTBeTcTBUM C n. 20.2. un
rnason 20 MNpaBui cTpaxoBaHus.

— T[lo BO3MeLlEeHND MeanKo-TPaHCNOPTHLIX Pacxo4oB U MHbIX pacxoaos (rn. 18 Mpasun cTpaxoBaHus),
onjlayeHHbIX 3acTpaxOBaHHbIM JIMLUOM CaMOCTOSTEeNbHO — B cooTBeTcTBMM Cc n. 20.2. n rnason 20
lMpaBun cTpaxoBaHuUA.

— [ng nonydeHus CTpaxoBbIX BbINJAT MO pUCKaM CTPaxoBaHMS OT HecyacTHoro cay4yas (rn. 16 Mpasun
CTpaxoBaHUs) — B COOTBETCTBMU C M. 15 (n. 15.2) MNpaBun cTpaxoBaHus.

— CTpaxoBasi BbINfaTa OCYyLIECTBASETCs B TedeHue 45 (copoka naTn) paboumx [AHel co AHsA
npeAocTaBfieHnst BCEX YKa3aHHbIX AJOKYMEHTOB.

Paspen V. Kak BEpHYTb CTPaxoBYIO NpemMuio?
MNMopsigok npekpawjeHns (pacrop>xeHusi) JOroBopa CTpaxoBaHHs1 onpegesieH B /. 9 lNpasun
CTpaxoBaHUs:

OcHOBaHuA ANa Bo3BpaTa CyMMa Bo3BpaTa

1. OTkas oT goroBopa CTpaxoBaHUSA B «repuoj
oxnaxaeHusa» - 14 kaneHgapHbIX AHEN CO AHS

100% cTpaxoBoi npeMmn - nMNpu OTKase oT
[0roBopa A0 aaTthbl Havana AencTBus CTpaxoBaHUs

3aKnyeHns poroesopa CTpaxoBaHus B | (4O AaTbl BCTYMN/IEHMS AOroBopa B cuny)*.

cooTBeTCcTBMM C YkasaHueMm baHka Poccuum | Yactb CTpaxoBou npeMun, ncuncnseMon

N°3854-Y ot 20.11.2015. nponopunoHaNbHO BpeMeHU, B Te4YeHne KOTOporo
JencTBoBaso CTpaxoBaHMS - nMpu oOTKase OoT
AOoroeopa CTpaxoBaHuUsA nocne Aatbl Hayana
OencTBna cTtpaxoBaHus (BCTynjieHUs Aorosopa B
cuny).

2. C 01.04.2023 - Otkaz o1t poroBopa | YacTb CTpaxoBoWi npeMun, ncuncnsiemon

CTpaxoBaHus B cnyvae HeHagnexawero | NponopunoHanbHO BPEMEHU, B TeUYEHME KOTOPOro

MHdDOpMMpPOBaHMS. AelNCcTBOBas0 CTpaxoBaHMUS.

3. CrpaxoBaTesb BrpaBse oTKasaTbCcA oT | YacTtb CTpaxoBoW npeMuu, ncumcnsemon

Aoroesopa crpaxoBaHusi (nonunca) B noboe BpeMs,
€CNMN  BO3MOXHOCTb  HaCTYMJIEHUS CTPaxOoBOro
cny4yas otnana no ob6CcToAaTenbCTBaM MHbLIM, YEM
CTpPaxoBOW ciy4ai.

NponopLUNOHaNbHO BPEMEHU, B TEYEHMUE KOTOPOro
OencTBoBaso CTpaxoBaHUs - TnMpu  oOTKase oT
AOroeopa CTpaxoBaHuUsA nocne Aatbl Havana
OencTBua cTpaxoBaHus (BCTyMJeHMs A0rosopa B
cuny).

4. CTpaxoBaTenb BnpaBe OTKasaTbCs OT AOroBopa
CcTpaxoBaHusa B nwboe BpeMs, ecim K MOMEHTY
OTKasa BO3MOXHOCTb HAcCTYMN/IeHUS CTPaxoBoro
cnyyass He oTnana no o6CToATenbCTBaM WHbIM,
YeM CTpaxoBOW criy4yai.

JocpoyHoe npekpaleHne Aoroeopa CTpaxoBaHUS
B OAHOCTOPOHHEM nopsgke No WHUUMaTUBE
CrpaxoBaTens nNpuM3HaeTCcs KakK AOCPOYHbIA OTKa3
CTpaxoBaTens OoT 4OroBopa CTpaxoBaHus.

Mpn  pocpoyHoM oTkase CrpaxoBaTens oOT
Aorosopa CTpaxoBaHwus, yniavyeHHas
CTpaxoBLMKYy CTpaxoBasi MpPeMUs He MNOANEXUT
BO3BpaTy, €CM MNpPUYMHON OTKasa He CcTaau
BMHOBHbIE aencTBmsa CTpaxoBLinKa

Bo3BpaT CTpaxoBOi MPeMUU OCYLIECTBNSETCA B TeueHue 7 (cemu) paboumx AHeN co AHA MNoJiyuyeHus

3asaBsieHns CTpaxOBLLUNMKOM.

Pa3pgen VI.Kak yperyaupoBaTb cnop Ao cyaa?

Hanpasutb CTpaxoBLynKy 3asiBJieHne (NPeTeH3ni0) B NMCbMEeHHOH ¢popme:

Yepe3 popMy 06paTHON CBA3M Ha CanTe WwWWw.erv.ru;

B sanekTpoHHOM Buae - info@erv.ru;

MouToi: Poccuiickaa ®epepauns, 119049, MockBa, 4-n Jo6pbiHMHCKMI nep., 4. 8, odmc C14-01.

B cnyyae ecnm CTpaxoBLYMK He yAOBJ/IETBOPMJI 3asiB/ieHne (MpeTeH3nio) u npm 3ToM pasmep
TpeboBaHnii He npesBbiwaer 500 000 (lMartbcoTr TbICAY) pybneit go obpaweHus B cyA
HeobxoanMO o6paTUTbLCS K yroJIHOMOYEHHOMY MO npaBaM norpeburesnen pmHaHCOBbIX yCayr
(www.finombudsman.ru, nytem peructpaunm obpalleHus Ha canTe WAM OTMpPaBKM 3asABNEHUS U
AOKYMEHTOB No noyToBOMY agpecy: 119017, r. MockBa, CTapoMOHeTHbIN nep., 40M 3).
PaccMoTpeHue ynonHOMOYEHHbIM MO npaBaM noTpebuteneli GUHAHCOBbLIX YyCAyr
noTpebuTenst ocyLecTBasaOTCS 6ecnnaTHo.

obpalueHuns
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