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KnrouyeBon MH(pOPMALIMOHHbIA AOKYMEHT
no AOroBopy CTpaxoBaHUA NPOrpaMmbl
«IKCMPECC»

MoaroTtoBneH Ha OCHOBaHUK «[MpaBun
[06pOBO/IbHOIO  CTPaxoBaHMUS OT HECYaCTHbIX
ClyyaeB U CTpaxoBaHWA  MMYLIECTBEHHbIX
MHTEPECOB rpaXkaaH, BblE3XAWLWKNX 3a npeaens
MOCTOSIHHOrO MecTa XuTenbCcTBa» (Aanee no
TekcTy — paBuaa cTpaxoBaHus).

CrpaxoBwuk: OOO PCO <«EBPOUHC», ®UJTMAZT OO0 PCO <«EBPOUHC»
Typuctnyeckoe ctpaxosaHune, 119049, Mocksa, 4-n Jo6pbIHNHCKUIA nep., A.
8, opuc C14-01, www.erv.ru

Pa3pen I. Yto 3acTpaxoBaHoO?
CTanOBblMM CJZiydasiMU MO PUNCKY CTpaxoBaHUsI OT HECYAaCTHbIX CJZiy4aeB TpHN3HalroTCcsAa
cnegyrowme cobbiTnsa, npomnsowleguwine B nepumosg AeiCTBus gorosopa crpaxoBaHmsa (n. 4.3.
MpaBun ctpaxoBaHuA):
— TesecHoe rnoBpexaeHne (TpaBMa) 3acTpax0OBaHHOIMo Avua, NpeaycMoTpeHHoe «Tabnuuen pa3mepos
CTpaxoBbIX BbIMJIaT B CBA3U C HECHACTHbLIM C/lly4YaeM>» |
— JKCTpeHHas rocrintasinsaymns 3aCTanOBaHHOI'O Nnnuda B pe3ysibTaTe HECHACTHOro ciyyas,
— YCTaHOBJ1IEHME B nNepunoa ﬂ,eVICTBMFI Aoroeopa CTpaxoBaHUA 3aCTanOBaHHOMy nuvuy AunarHosa
KJ/leleBoro 3HyegaanTa; NKCoA0BOro knewesoro 6oppenvosa u np.;
— [I0CTOsIHHas yTparta prﬂOCI'IOCO6HOCTM 3aCTanOBaHHOFO nua C YyCTaHOB/1EHUMEM WHBAJIMAHOCTU

(panee - <«MHBANMAHOCTb» WM «pebeHoK-WHBaNuA») B pe3y/ibTaTe HecyacTHOro ciy4as,
npouclleallero B nepnoa AeiCTBMSA A40roBopa CTpaxoBaHUS;
— cMepTb 3acTpaxoBaHHOro nuvua (Janee - <«CMepTb») B pe3ysbTaTe HecyacTHOro ciaydas,

npoucllealero B nepmo AeNCTBUS A0r0BOpa CTpaxoBaHus.

Pacxoabl, KOTOpble MOXEeT NMoHecTu 3acTpaxoBaHHOE JIMLO NMpM COBepLIeHMUM NnoesaKu 3a
npeaenbl NOCTOAHHOro MecTa XXMTeNbCTBa B pe3yJibTaTe HecyacTHoro cnyyas (rn. 18 NMpasun
CTpaxoBaHM!A):

— pacxoAbl Ha npoe3s OT MeAMUMHCKOro Yy4YpexaeHuss A0 MNOCTOSIHHOro MecTa XwuTtenbctBa (M.
18.2.1.);

— pacxogbl MO MeANLIMHCKOW 3BaKyauMn B pe3ysibTaTe HeC4YacTHOro cay4vas ¢ 3acTpaxOBaHHbIM SINLOM
(n. 18.2.2.);

— pacxoabl No Bo3BpalleHuto Tena (octaHkos) (n. 18.2.3.);

— pacxogbl MO MOMUCKY W ChaceHuo 3acTpaxoBaHHOrO fuvua, nocTpajaBllero B pe3dyfnbraTte
HecyacTHoro cnyvas (18.2.4.);

— pacxoabl MO BO3BpALLEHMNIO HECOBEPLUEHHONETHUX AeTel, ocTaBwmnxcsa 6e3 npucmotpa (n. 18.3.1.);
— pacxogbl Ha BU3UT TpeTbero Auua Npu 3KCTPEHHOM rocnuTanmsaumn 3acTpaxoBaHHOro nuua B
paMKax cTpaxoBbix nMMuToB (n. 18.3.2.).

Cpok aencTBua Aorosopa crpaxoBaHusa - ot 1 oo 365 AHeMn.

Paspen II. Yto He 3acTpaxoBaHO?
CobbiTnA, nepeuncneHHble B n. 4.3-4.5 Hacroswux lpaBun cTpaxoBaHuUs, He ABNAIOTCA
CTpaxoBbIMM CJ/lyYasiM1, €C/iIu OHWU NPpPOM3OLWNIN B pe3ynbTate cieaylowmx o6CToATeNnbCTB:
COBEpLIEHNs  WAW  MOMbITKW  COBeplleHMs  3acTpaxoBaHHbIM  Auuom  (Crpaxosatenem  wmnu
BbirogonpuobpertateneM) YMbILWAEHHOrO MNPEeCTYnieHUs; HaxoxAeHue 3acTpaxoBaHHOro snauua B
COCTOSIHUN aNIKOr0/IbHOr0, HAapKOTUYECKOro WM/MAM TOKCMYECKOrOo OMbSHEHUS WAM NoA BO3AENCTBUEM
NMCUXOTPOMHbLIX U TOKCUMYECKNX BELLECTB; yrnpaBrieHns 3acTpaxoBaHHbIM JINLOM f06bIM TPAHCMOPTHbLIM
cpeactBoM 6e3 npaBa Ha ynpasreHWEe, WAM B COCTOSSHUM aNIKOrOSIbHOrO, HAapKOTUYECKOro wuau
TOKCMYECKOro OMbSHEHUS, UM MOC/E MPUMEHEHUSA JIEKAPCTBEHHbIX MpernapaTtosB, MNPOTMBOMOKAa3aHHbIX
npu ynpasfieHWU TPaHCMNOPTHbIM CPeACTBOM; nedyeHus 3aboneBaHuit unM NOCNEACTBUA HECHACTHbIX
C/yyYyaeB, WMEBLIMX MeCTO A0 Havana WaM nMocCfne OKOH4YaHua nepuoda AEeWUCTBUS A0rosopa
CTpaxoBaHus; cobbITMin, npou3oweawnx A0 Havana mnocelweHns MeponpuaTuii Unan yyactus B
MeponpuaTUAX U Nocse ux 3aBepeHns (N0 puckaMm CTpaxoBaHWUS Ha Nepuoj NOCELLeHUs MeponpusaTus
WU Ha Nepuoj yyacTus B MEpONpUATUAX); HECYACTHbIX Cryyaes, Npou3oleawmnx BCAeACTBUE KaKunX-
nbo 3abonesaHunii 3acTpaxoBaHHOIoO MLUA, YCTAHOB/EHHbIX A0 WM HA MOMEHT 3aK/l4YeHns Aorosopa
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CTpaxoBaHusi, B TOM 4ucne B pe3ynbTaTe COCTOSAHWM, yKasaHHbiXx B nN. 3.2 [paBua CTpaxoBaHus;
camonedenus, nmbo ynoTpebneHns MeauMUMHCKUX MpenapaTtoB MO MpeanucaHuio Bpaya, HO C
HapylWweHNeM Ha3HauYeHHOW MM [O3MPOBKW; OCYLLEeCTBNEHUS 3acTpaxoBaHHbIM AuuoM [loe3akw,
NpeanpuHATON C HaMepeHuMeM MoayuuTb NleyeHune (Mo puckam 4.4); caHaTOPHO-KYpPOPTHOro W/wim
peabunnTaunmoHHO-BOCCTAaHOBUTENbBHOIO Sle4YeHNs; yKyca Kiewa, npoueaypbl No yaaneHuo knewa 6es
nocneayrowero nabopaTtopHoro uccnefoBaHusa knewa Ha 3aboneBaHuMs MAKM OTpULATENbLHOrO aHanvsa
nabopaTopHOro nccnegoBaHus knewa.

He nokpbiBalOTCA pacxofbl, CBA3aHHble C BO3MELlEeHMEM: MOpasbHOro Bpeda Mo A0roBopy
CTpaxoBaHus (CTpaxoBOMY MOMIMCY), 3aK/OYEHHOMY B COOTBETCTBMW C HacTtosawmMmun [MpaBunamu
CTpaxoBaHusi, B TOM UWUC/e CBSI3aHHble C KayeCTBOM YCAyr, OKa3blBaeMblX TPETbMMU JnLaMMU
(MEANLUMHCKUMW  yuypeXAeHUsSMU W T.4.); YNYLWEHHOMW BbIroAbl; COUManbHbIX KOMMEHCcauun;
KOMneHcaumn (rapaHTUIiHbIX BbiNJaT) B Lensax BO3MeEWeHUs 3aTpaT, CBA3aHHbIX C WCMOSIHEHMEM
3acTpaxoBaHHbIM  NLOM  TPyAOBbIX  W/uanm  npodeccmoHanbHbiX  06sa3aHHOCTel  (TpyAoBble
KOMMNeHcaumn); KoMmneHcaumin 3apaboTHOM nnaTbl B Clyyae HaxoXAeHus 3acTpaxOBaHHOroO svua Ha
60MbHNUYHOM; JOBbIX MHbIX KOMMEHCAUWi, W/UAWM rapaHTUMAHbLIX BbiNAaT, W/wuam nocobun, wu/wnm
BO3MELLEHNI, U/Mnn wTpadHbIX CaHKUUN, WU/WUAK MPOLEHTOB; O6bIX KOMUCCUA MPU OCYLLECTB/IEHUUN
punHaHCOBbLIX onepauuii, B3biMaeMbiXx 6HaHKamMu, nAATEXHbIMW  CUCTEMAMW,  KOJIJIEKTOPCKMMMU
areHTCTBaMM WM WHbIMW OpraHMsauusiMm, OCYLLECTBASIOWMMU (UHAHCOBbIE OMepaunmu; Mo nepesoay
OOKYMEHTOB Ha PYCCKUM S3bIK.

Cob6biTA He HABNAIOTCA CTPaxOBbiIMM CJly4assMM €C/IM OHM MNpoOM3OWIM B pe3ynbraTe:
BO34ENCTBMS SAEPHOro B3pbiBa, paauvauMm, a TakXKe paguMoaKTUBHOMO, XMMWYECKOro Uau
6aKTEPMONOrMYECKOr0 3apaXXeHWsl; BOEHHbIX AEWCTBUIA, @ TaKXe MaHEBPOB WM MHbIX BOEHHbIX
MEPOMNPUATUIA; TPaXAAHCKOM BOMHbI, HApOAHbIX BOJIHEHWIA, 3abacTOBOK; YMbIWJ/IEHHbIX AEACTBUM
CTtpaxoBaTensi, 3acTpaxoBaHHOro svua wam Bbirogonpuobpertatens (Anbo MHOro nvua, NpsaMo unum
KOCBEHHO 3aMHTEPECOBAHHOINO B HACTYMJEHMW CTPaxoBOro cjy4asl), HamnpaBJ/iEHHbIX Ha HaACTynjeHue
CTPaxoBOro cny4as, Bkwo4yas caMoybuimncteo (NOoKyLleHMe Ha caMoybuMnCcTBO) 3acTpaxOBaHHOIO inua 1
npuuMHeHMe UM cebe TenecHbIX MNOBPEXAEHUA; COBEPLUEHUS WAM  MOMbITKM COBEPLUEHUS
3acTpaxoBaHHbIM JIMLOM YMbILWAEHHOIO MPEecTyrn/ieHns, MHOro MpaBOHAapyLeHus, MNOBAMSABLUEro Ha
HacTynJlIeHne CTPaxoBOro ciay4asi; ciyx6bl 3acTpaxoBaHHOIO NMua B SOObIX BOOPYXEHHbLIX CUMIax M
dopmMmnpoBaHmax, Npm3biBa 3aCTpPaxoOBaHHOMO JinLA Ha BOEHHY cnyxXby (B T.4. Ha CPOYHYIO BOEHHYHO
cnyx6y, BoOeHHble cbopbl, MOOBMAM3AUMA); HaxXOXAEHUsT Ha TeppuTopwuu, rae WAYT BOOPYXEHHble
CTO/IKHOBEHMUSI, BOEHHble AENCTBUS, KOHTPTEPPOPUCTUYECKNE, BOEHHbIE OMepauun, BBEAEHO BOEHHOE
NOMIOXXEeHMEe W  WHbIX [EWCTBUIA  BOEHHOrO  XapakTepa; 3aHAaTM  3acTpaxOBaHHbIM  JIMLIOM
OonacHbIMWU/3KCTPEMaNbHbIMM BUAAMWU CMOPTa, 3@ UCK/TIOYEHMEM C/ly4aeB CneLmanbHOro CTpaxoBaHMs Ha
0COobbIX YCNOBMSAX, C NPUMEHEHWEM YCTaHOBMEHHbIX CTpaxOBLLMKOM MOMPAaBOYHbIX KO3IMDPULMEHTOB U
OTpa)X€HWEM PUCKOB B AOrOBOpPE CTpaxoBaHUs.

YBegomneHme 06 oTka3e B CTPaxoOBOM BbiMJiaTe HanpasnsieTca B TeueHue 3 (Tpex) paboumx
AHEN C paTbl NPUHATUA peLleHusn.

MosIHbIA NepeYyeHb UCKJIIOYEHUA M3 CTPAaxOBOro MOKPbITUA yka3aH B rnasax 10, 19 MNMpasun
CcTpaxoBaHus

Paspen III. TeppuTOpusa cTpaxoBaHuUs
AoroBop cTpaxoBaHua (nonuc) aencreyer no Tepputopum III (T-III)
Mo puckamM cTpaxoBaHMsi OT HecYacTHoro ciay4asa (n. 4.3. MNpaBun cTpaxoBaHusl) - A4eACTBYET B
Poccuiickon ®denepaumm, BKIOUas TEPPUTOPUID MOCTOSHHOIO MECTa XUTENbCTBA.
Mo puckaM cTpaxoBaHNsi MeANKO-TPaHCMOPTHbIX pacxogoB (n. 4.5. MNpaBun CTpaxoBaHus) -
pencrteyeT B Poccuiickor ®epepaunm, UCKIOYas TEPPUTOPUIO MOCTOSAHHOIO MeCTa XUTeNbCTBa.

Pa3pen IV. Kak nosyumTb CTPaxoBylo Bbinaarty?
3asBneHve 06 OCyLWeCcTBAEeHMW CTPaxoBOW BbiNaaTbl MNOJAETCS B TedeHuMe 2 (ABYyX) JieT CO [AHSA
HacTynuBLIero CTpaxoBoro cobbiTus.
[nsa nony4dyeHns cTpaxoBoW BbinnaTbl TpebyeTcs NpefocTaBuTb AOKYMEHTbI:
- MO BO3MELEeHND MeAMKO-TPaHCMOPTHbIX PpacxodoB W  WHbIX pacxogoB (rnasbl 18 T[pasun
CTpaxoBaHWs), onfadeHHbIX 3aCTpaxoBaHHbIM IMLOM CAMOCTOSATE/IbHO — B COOTBETCTBMM C n. 20.2. un
rnason 20 Mpaewun cTpaxoBaHus.
- ONA NOJIyYEHUS CTPaxoBbiX BbIMAAT MO puUCKaM CTpaxoBaHMUS OT Hec4yacTHoro cnyyas (rnaea 16
MpaBun cTpaxoBaHWs) — B COOTBETCTBUM C rnasoi 15 (n. 15.2) MNMpasun cTpaxoBaHus.
- CrpaxoBas BbInaaTa ocCywecTBnsieTcas B TedeHMe 45 (copoka natv) paboumx pgHen co AHSA
npefocTaBieHNs BCEX YKa3aHHbIX JJOKYMEHTOB.

Paszpen V. Kak BepHyTb CTpaxoBYyIO NpeMuio?
Mopsigok npekpaweHnss (pacTrop>xeHnsi) AOrosopa cCTpaxoBaHusi onpepesieH B rsiase 9
lNMpaBnn ctpaxoBaHus:

OcHOBaHusa Ans Bo3BpaTa | Cymma Bo3Bpara
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1. Otkas oT Jorosopa CTpaxoBaHWA B «nepuoj
oxnaxaeHusa» - 14 kaneHgapHbIX AHEN CO AHS
3aKNYeHns poroesopa CTpaxoBaHus B
COOTBETCTBUM C YKasaHmeM baHka Poccumn
N°3854-Y ot 20.11.2015.

*CrpaxoBaTenb BnpaBe 0OTKas3aTbCd OT A0roBopa
CTpPaxoBaHUs B <«Mepuoj OXaXAeHus» C y4yeToM
BCeX 0COBeHHOCTEeN, yKaszaHHbiXx B M. 9.22-9.23
Mpasun (N21) cTtpaxoBaHus

100% cTpaxoBoV npemMun - Npu OTKase OT
Aorosopa A0 AaTbl Havyana AeNCTBUS CTpaxoBaHUS
(8o paTtbl BCTYN/EHUS AOrosBopa B cuny)*.

YacTtb CTpaxoBoW npemMuu, ncuncnsemon
NpONoOpLNOHANbLHO BPEMEHU, B TEYEHMUE KOTOPOro
AencTBoBaso CTpaxoBaHuUs - TnMpu oOTKase oT
JoroBopa CTpaxoBaHWs nocne AaTbl Havana
OencTBna cTpaxoBaHus (BCTYN/ieHUs 40Orosopa B
cuny)*.

[oroBop cTpaxoBaHWs, MO KOTOPOMY B «Mepuoj
OX/NaXAeHus» coBeplleHa rnoe3gka W KOTOpbIn
3aKOHYM1 CBOe [JEeNCTBME B YKa3aHHbI nepuoj
(To ecTb 3acTpaxoBaHHOE /MU0 Bblexasno B
noesaky u BepHynoCcb 06paTHO), He pacTopraeTcs
W BO3BpaT CTPaxoBOW NpeMnn He NPOU3BOANTCA

2. C 01.04.2023 - Otkaz oT pjoroopa | Yactb CTpaxoBoW npeMmu, ncumcnsemon
CTpaxoBaHuUs B cnydae HeHagnexawlero | NponopunoHanbHO BPEMEHU, B TeYeHMe KOTOPOoro
WHMOPMUPOBaHUS. AeNCcTBOBaso CTpaxoBaHuUs.

3. CrpaxoBaTtenb BNpaBe  oOTKasaTbCs oT | Yactb CTpaxoBoM npeMmu, ncumncnsemon

Joroesopa crpaxoBaHus (nonuca) B nwboe Bpems,
€CNM  BO3MOXHOCTb  HacCTynJieHUss CTPaxoBOro
cnydas ortnana no obcroAaTenbCTBaM WHbIM, 4eM
cTpaxoBon cnyyan (K npuMmepy, noes3gka He
COCTOsiNaCh M3-3a 3aKpbITUA rpaHWUL rocygapcrsea
nnm N3MEHeHUs craTtyca Bble3)atlLlero
(Bble34HON/HEBbLIE3AHOW))

NponopuUNOHanbHO BPEMEHU, B TeUYEHWEe KOTOPOro
OencTBoBaso CTpaxoBaHUs - TnMpu oOTKase oT
JoroBopa CTpaxoBaHWs nocne AaTbl Havana
OencTBna cTpaxoBaHus (BCTYMNJIeHUs Aorosopa B
cuny).

4. CtpaxoBaTesnb BnpaBe OTKa3aTbCs OT AOroBopa
CTpaxoBaHusi B ntoboe BpeMs, ecnm K MOMEHTY
OTKasa BO3MOXHOCTb HacCTYMN/JEeHUs CTPaxoBOro
cnyyass He oTnana no ob6CToSATeNnbCTBaAM WHbIM,
YeM CTpaxoBOW criy4ai.

JocpoyHoe npekpalieHne AoroBopa CTpaxoBaHMUS
B OAHOCTOPOHHEM nopsgke No WHUUMaTuBee
CTpaxoBaTesnisi NpM3HaeTCs KakK AOCPOYHbIA OTKas
CTpaxoBaTens OT 4OroBopa CTpaxoBaHus.

Mpn  pocpoyHoM oTkase CrpaxoBaTens oT
Aorosopa CTpaxoBaHwus, yniavyeHHas
CTpaxoBLMKy CTpaxoBass MNpPeMuUs He MNOAJEeXUT
BO3BpaTy, eCcAM MpPUYMHOM OTKasa He CcTanu
BMHOBHbIE aenctensa CTpaxoBLivKa

Bo3BpaT CTpaxoBoOi MPEMUU OCYLLECTBASETCA B TedeHue 7 (cemMu) paboumx AHEN Co AHA MoJSyyeHus

3adB/1EHNA CTanOBLLI,I/IKOM.

Pa3pen VI.Kak yperynupoBaTtb cnop Ao cypaa?
HanpaButb CTpaxoBLnKy 3asiBsieHne (npeTteH3mnio) B NMCbMeHHOH ¢popme:

Yepe3 popMy 06paTHON CBA3M Ha CanTe Www.erv.ru;

B anekTpoHHOM Buae - info@erv.ru;

MouTon: Poccuiickaa ®egepauns, 119049, MockBa, 4-n obpbiHMHCKMI nep., 4. 8, odmc C14-01.

B cnyuae ecsim CTpaxoBLMNK He yAOBJIeTBOPWJI 3asiBsieHne (NpeTeH3uro) N npm 3ToM pasMmep
TpeboBaHnii He npesBbiwaer 500 000 (IMMarbcoTr ThICAY) pybnei go obpaweHus B cyA
Heob6xoanMo obpaTNTbCS K yrnoJIHOMOYEHHOMY 0 rnpaBaM noTrpeébureneii puHaHCOBbIX yCcayr
(www.finombudsman.ru, nytem peructpaummn obpaweHns Ha canTe WAM OTMPaBKW 3asBAEHUA U
AOKYMEHTOB Mo noytoBoMy agpecy: 119017, r. MockBa, CTapOMOHETHbIM nep., AoM 3).
PaccMoTpeHMe ynoO/IHOMOYEHHbIM NO MpaeaM noTpebutene @UHAHCOBLIX YCAyr
notpebutens ocyuecTenaoTca 6ecnnaTHo.

obpaweHuns



http://www.finombudsman.ru/

